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Cancellation Policy 

 
It is LSI Portsmouth's policy that all tuition fees are non-refundable once the course begins, so 
you should make sure you have a suitable insurance policy that will cover this in case you have 
to stop your course early for any reason. 
 
Homestay fees are refundable subject to 1 full weeks’ notice and self-catering fees are 
refundable subject to 4 weeks' notice. 
 
If you have a Student Visa, accommodation fees will only be refunded if you show us 
documentary evidence that you are enrolled and sponsored by another UK institution or have 
booked and paid for a flight home.  Refunds are usually made to the person who paid the fees 
(not necessarily to the student). Bank charges will be at your expense. 

 
 
There are many insurance companies to choose from, but many of our students use: 

www.course-u-can.com, www.endsleigh.co.uk and www.guard.me 
 

Please do not ask us to make exceptions to these rules.  We are a fair school and treat all students in 
the same way.  We cannot make any exceptions in any circumstance.  We urge all students to take 

out suitable insurance. 
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